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Ingolstadt, 12.09.2019: Alongside its extensive range of products and services for consumers, 

MediaMarktSaturn Germany is now significantly expanding its cooperation with business 

customers, based on local all-round support as well as concentrated tech and service 

expertise. The tech retailer is primarily addressing small and medium-sized enterprises as well 

as clients in the education and healthcare sectors and public administration. Business clients 

receive in-store advice on tailored solution packages from specially qualified B2B managers 

from MediaMarkt and Saturn, backed up by specially trained customer advisors working 

nationwide. The large network of stores and the associated local presence ensure business 

customers receive personal, individual support on a local basis. Clients can choose from a 

wide range of professional business equipment and solutions. So far, more than 220 business 

customer consultants have already been deployed in nearly 200 stores. The aim is to make 

this B2B offering available in all 430 stores in Germany before the end of 2020. 

“Private customers have long appreciated the service and consulting expertise of MediaMarkt and 

Saturn, combined with its extensive product range. But SMEs looking to equip their conference rooms 

with modern video equipment or schools requiring new technology in order to reap the benefits of 

digitalization have enormous demand for both new technology solutions and advice to help them get 

the best out of them. Following a successful test phase, we are therefore now pushing ahead with 

the expansion of our B2B business and creating our own nationwide professional consulting service,” 

explained Florian Gietl, CEO of MediaMarktSaturn Germany. “Our local strength with proficient 

advisers and our large network of stores is what makes us stand out from the crowd. 

MediaMarktSaturn brings these strengths to bear in both its consumer and corporate business. The 

strong local component, the focus on SMEs, the full B2B product range, and the manpower in place 

make the new business customer offering unique.” 

Serving business customers is based on MediaMarkt’s and Saturn’s extensive technology and 

consulting expertise, and focuses on the particular requirements of medium-sized businesses, for 

example, in the office and commercial sector, hotels and restaurants, and not to mention clients 

working in education and public administration. The personal B2B consultant and company rep 

supports and advises clients in all areas from start to finish. What specific needs does the client have? 

Which solution is best suited for them? What’s the best way to implement and use it? What sort of 

staff training is required? Advisors from MediaMarkt and Saturn are on hand to help clients with all 

these questions and to provide assistance during implementation. 

MEDIAMARKTSATURN GERMANY 

ACCELERATES EXPANSION OF B2B BUSINESS  

• MediaMarkt and Saturn now targeting business customers with an extensive range of 

professional equipment and solutions 

• Focus on SMEs, education, healthcare and public administration 

• Large network of stores and their associated local presence are important elements of 

the B2B strategy  
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Moreover, MediaMarktSaturn is now using its strength in the multichannel segment of its B2B 

business. As well as local consulting expertise, the tech retailer also offers business clients additional 

consulting and technology solutions in the online shops of both sales brands in a separate, closed 

B2B zone. This is complemented by a national team serving clients throughout Germany.  

Always in focus: Clients and needs-based solutions 

When working with business clients, the focus is on a solution-based, customer-focused approach 

based on MediaMarktSaturn’s comprehensive ecosystem. Products for professional use are just one 

element of many. After all, MediaMarktSaturn also offers business customers an extensive range of 

services combining products, services and packages, financing and leasing for different company 

sizes to create individual, tailored solutions meeting clients’ needs. Emphasis is placed on complete 

solutions – something business customers are particularly interested in, judging by 

MediaMarktSaturn’s experience. 

Collaboration with a large network of partners 

These complete solutions are based on a comprehensive B2B product range tailored to the needs of 

SMEs. MediaMarktSaturn works with leading manufacturers in the IT, audio, video and white goods 

sectors, including Apple, Bartscher, Electrolux, Jura, HP, Microsoft, Miele, Lenovo, LG and Samsung. 

As far as service and maintenance are concerned, MediaMarktSaturn relies on its own service 

subsidiaries and is cooperating with the RTS-Service Group, Deutsche Technikberatung and 

Powerservice GmbH. It also has a large network of partners available for more specialized projects. 

About MediaMarktSaturn  

The MediaMarktSaturn Retail Group is Europe’s leading commerce company for consumer 

electronics and related services. It sees itself as a partner, daily companion and navigator for 

consumers in an increasingly digitized world. MediaMarktSaturn and its portfolio of formats and 

brands flexibly respond to the needs of different customer groups and countries. The company 

includes the MediaMarkt and Saturn brands, which comprehensively network their around 1,000 

bricks-and-mortar stores (including 430 in Germany) with online sales platforms. Moreover, its 

portfolio includes its own brands PEAQ, KOENIC, ISY and ok. Majority-owned by CECONOMY AG, 

in 2017/18 MediaMarktSaturn and its approximately 62,000 employees generated total sales of about 

€21 billion. www.mediamarktsaturn.com 
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