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Great gifts for a truly Merry Christmas  

Complete your Christmas shopping in time with 

MediaMarkt’s ‘Under the Tree Guarantee’ 

 

Ingolstadt, 13.12.2018: Just a few days to go and you’ve still not 

finished your Christmas shopping yet? No problem – for thanks to the 

MediaMarkt webshop’s ‘Under the Tree Guarantee’, you can rely on 

your presents being delivered in time! 

 

If you order your gifts by the deadlines below, your gifts can be delivered to 

your home in time for Christmas on 24 December. The Xmas ordering 

deadlines for 2018 are as follows: 
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Delivery options Please order by 

Parcels (DHL parcels and letter packets) 20 December 2018, 11:59pm 

Large appliances requiring two-person 

delivery (with or without fitting) 

17 December 2018, 11:59pm 

Bulky items 17 December 2018, 12 noon 

 

What’s especially practical is that all presents ordered online can also be 

delivered free of charge to your local MediaMarkt, where they can be 

collected during regular opening hours. And if a product is in stock in your 

local store (availability can be checked instantly in the online shop), you can 

collect your order on the very same day. Perfect for everyone still seeking a 

suitable present for their nearest and dearest as Christmas gets ever closer! 

Moreover, the 275 MediaMarkt stores throughout Germany will of course 

remain open on Christmas Eve until the early afternoon. Find out the opening 

times of your local MediaMarkt on www.mediamarkt.de/markt.  

Extra-long returns period for Club members  

By the way, members of the MediaMarkt Club can also profit at Christmas 

time from the extra-long returns period of 28 instead of 14 days – useful in 

case the presents you’ve bought don’t go down as well as you’d expected. 

Membership is free and customers can apply to join at any time in-store or in 

the online shop. There are plenty of benefits for Club members. Apart from 

the extended returns period, they include the free home delivery of a 

television or large domestic appliance and invitations to exclusive Club 

events. Moreover, Club members are entitled to great free gifts on every 

third, fifth, seventh, tenth and fifteenth purchase. One highlight of 

membership is the monthly mega draw in which Club members can win a 

http://www.mediamarkt.de/de/marketselection.html
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valuable prize. 

For more information, go to: www.mediamarkt.de/unterm-baum-versprechen.  

 

 

About MediaMarkt 

MediaMarkt, Germany’s and Europe’s number one consumer electronics retailer, was founded in 1979, 

and is nowadays managed as an independent retail brand under the auspices of the MediaMarktSaturn 

Retail Group. The company currently operates 275 stores in Germany and employs more than 15,000 

people. All in all, the over 850 MediaMarkt stores in 13 countries throughout Europe have a total 

headcount of approximately 46,000. MediaMarkt consistently applies its brand core ‘Pleasure’ to its 

product range, pricing, customer advice and services. Its declared aim is to make MediaMarkt the most 

pleasurable place for consumer electronics – anytime and anywhere. In addition to a constantly up-to-date 

range of brand-name items at permanently low prices, its successful concept includes personal advice 

and a comprehensive portfolio of services. MediaMarkt has positioned itself as a successful multichannel 

provider and thus combines the advantages of physical and online retail under a trusted brand. 

http://www.mediamarkt.de/unterm-baum-versprechen

