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Smartphone broken? Don’t panic?  

First aid for mobile devices: MediaMarkt launches 

while-you-wait phone repairs across Germany  

Ingolstadt, 13.08.2018: Smartphones have become our multifunctional 

companions throughout the day and for many people they’re now 

indispensable. But using them so much exposes them to considerable 

wear and tear. And sometimes one false move is all it takes for your 

phone to get broken – which for many of us is a complete disaster! But 

help is at hand. While-you-wait repairs are now available from 

MediaMarkt stores all over Germany without an appointment, providing 

first aid when necessary for phones made by all major manufacturers. 

Proficient technicians treat your treasured handset and put it back in 

working order in just one or two hours for a reasonable price with 

battery replacement starting at €49 and screen repairs costing from 

€79. All prices and further information are available in local stores as 

well as online at www.mediamarkt.de/handy-reparatur. 
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What’s especially practical is that customers don’t need a prior appointment. 

If you’ve got a problem with your smartphone – regardless of whether it was 

purchased at MediaMarkt or elsewhere – simply drop into the store when it’s 

open. On presenting your broken phone, after a brief check-up you’ll be told 

when you can pick it up again. 

In full working order within one or two hours  

The range of repair services available covers all smartphone owners’ fears! 

MediaMarkt technicians repair or replace cracked screens, ailing batteries, 

faulty power buttons, volume controls and camera modules. All major models 

from Apple, Samsung, Huawei, LG and Sony are fixed within one to two 

hours thanks to the large stock of spares, technicians using original parts for 

Samsung, Huawei, LG and Sony phones. All phone repairs carried out by 

MediaMarkt come with a one-year warranty. And customers needn’t worry 

that this assistance will be too expensive, for MediaMarkt offers all repairs at 

low fixed prices. Customers can rest assured that the help they receive isn’t 

only quick and competent but also affordable. 

Quick Start service saves time and hassle  

Incidentally, in addition to providing rapid assistance for faulty smartphones, 

MediaMarkt also offers a Quick Start service to get customers’ newly 

purchased mobile devices up and running in next to no time. It’s available for 

not just smartphones but also tablets, PCs and notebooks. Alongside the 

application of screen protectors, the range of services includes software 

installation and updates, setting up email accounts and Internet access, 

backing up, transferring and deleting data, and device checks. Once again, 

fair fixed prices are the order of the day with service packages costing 

between €19 and €49. 
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About MediaMarkt 

MediaMarkt, Germany’s and Europe’s number one consumer electronics retailer, was founded in 1979, 

and is nowadays managed as an independent retail brand under the auspices of the MediaMarktSaturn 

Retail Group. The company currently operates 274 stores in Germany and employs more than 15,000 

people. All in all, the over 850 MediaMarkt stores in 14 countries throughout Europe have a total 

headcount of approximately 46,000. MediaMarkt consistently applies its brand core ‘Pleasure’ to its 

product range, pricing, customer advice and services. Its declared aim is to make MediaMarkt the most 

pleasurable place for consumer electronics – anytime and anywhere. In addition to a constantly up-to-

date range of brand-name items at permanently low prices, its successful concept includes personal 

advice and a comprehensive portfolio of services. MediaMarkt has positioned itself as a successful 

multichannel provider and thus combines the advantages of physical and online retail under a trusted 

brand. 


